
EXCHANGE/RETURN FORM

To International Trade & Service scarl
Via Francesco tedesco 354
83100 Avellino AV - ITALIA

Order no.

Name and Surname:

Address:

Ordered on:

Received on:

Reason of the return/exchange:

Right of  withdrawal form pursuant to article 49, paragraph 1, point h) of  Italian Legislative Decree no. 206/ 2005.
 The undersigned herby advises of his/her intention to withdraw from the contract relating to the 
purchase on www.gmode.com/en/ of the following items:

• Please make sure to write everything in CAPITAL LETTERS.

• If the payment has been made through cash on delivery or credit card, we please you to write an 
email at customercare@gmode.it stating: the cardholder’s name, the bank’s name (credit card 
type), credit card number in order to proceed with the refund through bank transfer.

• Please send this form filled up in every part, together with the product you want to return to the 
following address:
International Trade & Service scarl  |  Via Francesco tedesco 354, 83100 Avellino (AV) - ITALIA

Date and place 

Signature 

G-mode will refund you (shipping costs included) within 14 days from the receipt of returned 
goods, through the following method:


